
GLOSSARY OF TERMS: Systems Change Target - Describes how the system will change if the network is successful at 
addressing prioritized root causes. Goal - Identifies population-level outcome measures targeted for change. Aims - States what 

will be different for Jackson, as a community, if we are successful at our collective goals. Community Member - Those of all 
ages who live, work and play in Jackson County. Service providers - Anyone delivering services to community members.
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VALUES
ROOT CAUSE PRIORITIES/ 

SYSTEM CHANGE TARGETS GOALS AIMS

Services and policies are equitable and  
benefit the most vulnerable populations

Priorities of upper/middle-class policy  
makers and service providers reflect 

understanding of community members’  
immediate needs and barriers

 Providers, organizations and 
community members acknowledge 

bias and treat everyone in a respectful, 
equitable manner 

Community members are adequately  
involved in design and administration of 

policies and services

Improved trust between community  
members and service providers

Organizations and providers effectively 
communicate with community members 

Community members have skills/assets  
and agency to get their needs met

Community members’ social networks,  
relationships and environment meet their  

needs for social support 

Community members and providers are 
knowledgeable about service systems

Community-based services are sufficient 
to help residents meet their basic needs

Existing services are affordable to 
community members that need them

Service systems are easier to navigate

Organizations, providers and community 
systems effectively communicate with 

each other

Service providers deliver 
evidence-based services

Increase % of  
residents with positive 

perception of safety 

Reduce rate of violent  
crime in Jackson County

Increase % of residents  
with positive self- 

reported health status

Increase % of kids 
demonstrating readiness  

for kindergarten

Increase % of adults with 
valuable credential

Reduce % of families  
living in poverty

Increase youth  
protective factors 

Increase availability of 
affordable housing

Reduce rates of  
food insecurity

Increase %  
reporting access to  
quality health care

Decrease years of  
potential life lost

Increase % of residents  
with positive perception  

of safety
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